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Difference Between Energy Efficiency & Demand Response

Demand Response refers to balancing 

the demand on power grids by 

encouraging customers to shift electricity 

demand to times when electricity is more 

plentiful or other demand is lower, 

typically through prices or monetary 

incentives.

Energy Efficiency refers to using less 

energy to perform the same task or 

achieve the same result, leading to 

reduced energy consumption, lower 

costs, and a smaller environmental 

impact.
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Demand Response - Customer Benefits 

• Incentive Payments:

Customers can earn money or receive rebates for participating in 
demand response programs, which incentivize them to reduce 
energy consumption during peak demand periods

• Potential Lower Energy Costs:

By reducing energy usage during peak periods, customers may 
avoid paying for expensive energy during those times, potentially 
leading to lower overall energy bills

• Reduced Infrastructure Costs:

By shifting demand, demand response programs can help utilities 
defer the need to expand the grid and/or build new generation 
resources, which can translate to lower costs for all customers in the 
long run

• Ease of Participation:

Many demand response programs are straightforward to participate 
in, with minimal effort required from customers
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MISO Changes

• 2023-2024 

o MISO went from an annual capacity construct to a seasonal (Summer, Fall, 
Winter and Spring) construct

• 2025 (March)

o MISO filed a plan to establish an Expedited Resource Addition Study (ERAS) 
process to accelerate the study of generation projects to help get more 
generation online quicker for reliability concerns

• 2025-2026 

o Implementing their Reliability Based Demand Curve (RBDC), (a.k.a. sloped 
demand curve), to replace their vertical demand curve

o Forming a new demand response team to analyze MISO registrations in more 
detail  

o Proposed rule changes to stem market fraud and gaming
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Business Program
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Residential Program

• Peak Time Savings is a voluntary program for customers 
with qualifying smart thermostats

• Participants agree to brief adjustments of 4 degrees or 
less to their thermostats during peak electric demand 
periods throughout the year. 

• Adjustments last no more than 4 hours and will typically 
occur between 1-7pm CT

• Participants will receive a one-time $50 incentive per 
device after successfully enrolling in the program.

• Participants will receive an additional $25 incentive per 
device each year following the anniversary of their 
enrollment in the program
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Ameren Illinois 2024 Test Event 
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The Future of Demand Side Management

RELIABLE 

POWER SYSTEM
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